
Break silos. Every system, API, and data source connects into a unified 
layer with metadata that tells AI what each field means and where it 
came from.

•	 CRM, ERP, commerce & marketing data
•	 Zero Copy: Snowflake, Databricks, BigQuery, Fabric
•	 MuleSoft Direct for legacy SAP & Oracle
•	 50+ native connectors out of the box
•	 Streaming, batch, and real-time ingestion

Bad data makes AI agents dangerous. Data 360 validates quality, 
enforces governance, and unifies master data so every agent action is 
traceable and defensible.

•	 Identity resolution across multiple sources
•	 Master data management & quality controls
•	 Einstein Trust Layer: governance by default
•	 Lineage, auditability, and compliance
•	 Hallucination prevention for AI agents

A governed foundation only creates value when it drives action. Unified 
profiles, real-time segments, and AI-grounded context flow into the 
workflows your teams live in.

•	 Unified customer & account profiles
•	 Intelligent Context: managed RAG pipeline
•	 Calculated insights: LTV, engagement scores
•	 Audience segmentation & campaign activation
•	 Real-time personalization across every channel

Step 01 - Connect

Step 02 - Govern

Step 03 - Launch

Your Data. Your Agents.
One Trusted Foundation.

What the Toolkit Produces

•	 Calculator-ready inputs derived from 
guided design decisions

•	 MVP, production, and expanded-scale 
scenarios modeled side-byside

•	 Full traceability from architecture choice 
to consumption estimate

•	 Reusable inputs for Salesforce’s official 
consumption calculator

Why it Matters for  
Every Engagement

•	 Separates MVP scope from future-state 
ambition before work begins

•	 Protects the budget before the first 
invoice lands

•	 Prevents implementations stalling over 
unexpected cost surprises

•	 Explains consumption drivers and 
optimization levers to stakeholders

Data 360 is the unified data layer that makes every Salesforce investment perform 
better — and every AI agent you deploy trustworthy. Argano brings the certified depth 
and delivery experience to activate it with confidence.

Trusted Enterprise Context:  
Unlock. Trust. Activate.

Most enterprises have data. What’s missing is trusted, unified, agent-ready data that 
lets AI act without second-guessing the source. Data 360 delivers three interlocking 
capabilities that produce a single outcome: Trusted Enterprise Context.

Consumption Design Toolkit
Data 360’s consumption-based model is built to 
scale with your ambition — which makes upfront 
architecture planning the highest-leverage 
investment in any engagement. Salesforce’s 
consumption calculator is a powerful planning 
tool; Argano’s proprietary Consumption Design 
Toolkit ensures every input feeding it is grounded 
in deliberate design decisions, not preliminary 
estimates, before you commit to scope or budget.
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Fragmented claims data across portals, no unified view, 
escalating licensing costs, growing governance exposure.

•	 359M+ records via zero-copy — no migration,  
no duplication

•	 250 GB External Object storage eliminated at go-live
•	 Unified claims layer with full lineage  

& compliance readiness

PDF-based knowledge base via SMS — no scalable AI 
architecture to handle unstructured data without constant 
intervention.

•	 Centralized knowledge base with round-the-clock 
automated support

•	 Seamless SMS integration & intelligent escalation handling
•	 Significant manual workload reduction; scalable for 

future use cases

Best for: Prove value fast

•	 Discovery & use case alignment
•	 D360 setup & 1–2 source connections
•	 Identity resolution for one profile type
•	 1 segment, audience, or insight use case
•	 Consumption planning & admin 

enablement

No reliable way to surface relevant information fast enough for 
trustworthy automated support across diverse data sources.

•	 Scalable AI-powered support with high-quality  
automated responses

•	 Enhanced indexing & knowledge access for faster, 
relevant search

•	 Reduced human dependency in automated  
response operations

Highly manual workload, entrenched knowledge silos, zero 
tolerance for inaccuracy deploying AI into live working 
processes.

•	 Improved response accuracy with faster resolution times
•	 Fewer case transfers & streamlined case management
•	 Measurable reduction in manual workload across  

support ops

HEALTHCARE PAYER

ARGANO CLIENT RESULTS

HOW TO GET STARTED

BUSINESS SERVICES

4–6 Weeks · Fixed Scope

SOFTWARE / MANUFACTURING

BUSINESS SERVICES

Healthcare · 4M+ Members

Direct Sales & Marketing

Data 360 JumpStart
Best for: Operationalize beyond pilot

•	 2–4 source connections & expanded 
data model

•	 Identity resolution across 1–2  
profile  types

•	 Foundational insights, segments  
& audiences

•	 1–2 activation paths
•	 Next-phase roadmap  

& consumption modeling

Best for: Scale across functions or brands

•	 Multi-source, multi-domain 
connection strategy

•	 Advanced data model mapping  
& harmonization

•	 Multiple activation paths  
across functions

•	 Governance, stewardship  
& operating model

•	 Phased scale roadmap &  
value tracking

8–12 Weeks · MVP Build 4+ Months · Scale Platform

Data 360 Accelerator Enterprise Activation

Cloud ERP Platform Provider

Standards & Certifications

Data 360 in Production
Every result below is an Argano implementation — real clients, real architectures, production outcomes 
across healthcare, software, direct sales, and professional services.

Three paths from proof-of-value to enterprise scale
Argano is a Salesforce Summit Partner with the certified practice depth, proprietary planning 
tools, and delivery record to activate Data 360 at every scale — from a focused pilot to full 
enterprise deployment. Every engagement begins with the Consumption Design Toolkit to 
eliminate cost surprises before the first invoice lands.
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