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Salesforce for Health Plans

Maximize your Salesforce investment and accelerate 
your health plan administration with sales and enrollment 
automations, enhanced member services, broker solutions, 
and provider network management. Leveraging a standard 
data model, pre-built content and workflows, you can achieve 
20-40% cost and timeline savings.

Broker Solutions
•	 Broker Portal
•	 Broker Onboarding/Broker 

Management Automation
•	 8 Successful Projects
•	 87 Pre-Built User Stories; 10 Pre-

Built Workflows

Sales & Enrollment 
Automations
•	 Group, Medicare, Individual & 

Family Solutions
•	 Self Shopping Portals
•	 11 Successful Projects
•	 150+ Pre-Built User Stories; 15 Pre-

Built Workflows

Member Services
•	 Member Portal
•	 Member Service Agent Console
•	 8 Successful Projects
•	 150+ Pre-Built User Stories; 19 Pre-

Built Workflows

Provider Network 
Management
•	 Provider Data Aggregation
•	 Recruiting, Credentialing, 

Contracting, Onboarding Modules
•	 7 Successful Projects
•	 150+ Pre-Built User Stories; 22 Pre-

Built Workflows
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