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Services:
•	 Dedicated Training Leader

•	 Consultative Training Analysis

•	 Customized Computer-Based 
Training (CBT)

•	 Live Training Sessions

•	 Supplemental Materials

•	 Ongoing Training Support

Whether you are implementing, migrating, 
or adding new users, you can only realize the 
full value of your UKG system if end users are 
effectively trained to use it. Combining proven 
instructional design techniques with adult learning 
theory, our team and methodologies cultivate user 
adoption with early design and development of 
customized training solutions.

Establish and maintain full adoption

We plan, design, develop, and deliver customized, 
reusable training solutions for your end users – 
with the ability to track progress tailored to your 
objectives. As your systems or processes change, 
ensure your users stay current with our ongoing 
training support.

Easy

We break training materials into easily digestible 
components that end users can access anytime, 
anywhere.

Engaging

Users experience the system through simulations 
that let them explore and understand how it 
works. Each course is interactive and contains an 
assessment to ensure that the knowledge sticks.

Relevant

All training is customized to your configuration, 
policies, and procedures, so what users see in 
training is what they see in the live environment. 
We consider audience, behavior, conditions, and 
system design to ensure effectiveness.
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