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CX Connect for Retall

Powered by the Microsoft Cloud for Retail

Transform the customer experience with a comprehensive, cloud-based, omnichannel,
intelligent solution built on the Microsoft ecosystem. Most retailers and CPG companies .
focus on similar sales channels: call center, POS, and ecommerce, yet those channels BenefltS:

can also help address common customer service challenges like: .
» Immediate customer

» How do | reduce customer churn? gnd agent experience

« How do | increase CSAT / NPS? Improvement

» How do | transform my customer experience? « Transformation each

e How do | reduce my OpEx costs? Customer interaction
into revenue

Deliver “always-on” customer service with CX Connect for Retail, a prepackaged solution built opportunities

on Microsoft Dynamics 365, Azure, and the Power Platform. Leverage Argano’s IP and retail « Remote working

industry expertise to quickly deploy a modern enterprise solution to optimize your customer scenarios enablement

and employee experience and improve operational outcomes for your organization. « Improve adoption

with easy, simple, and

This customer experience solution enables customers to engage with your organization intuitive Ul

through their preferred and expected channel of communication (chat, SMS, Voice,
Social Media, email, portals, etc.). CX Connect is a cloud solution fueled by bots that
include ChatGPT, OpenAl, machine learning, and knowledge bases to help you monitor,
measure, and improve your key customer service KPIs, including first call resolution, and

» Data powered
decision making with
real-time KPIs and

. ) Y reports
customer effort score all leading to improved customer satisfaction.
The goal is nothing less than transforming every customer contact, positive or negative,
into more value for your organization like through a new sale, upsell, or referral.
. Industry Priority Scenarios Microsoft Cloud for Financial Services Capabilities . Microsoft Core Technology Third Party
SECURITY AND COMBATIN -STORE PLATFORM
Regulatory . .
Compliance 2%::"21? Unlﬁeiﬁ;;slteomer Intelligent Stores Digital Advertising Customer Service ﬁ,x, g:t"a'i‘le“
Assessments fend
Compliance D365 Fraud Unified customer Shopping Experience Marketing Customer
Manager Protection profile « Smart Store Analytics Management Engagement
D365 Customer + D365 Connected * Microsoft Advertising « D365 Customer
Insights Spaces - D365 Marketing senvice
+ D365 Omnichannel for
Customer Service
+ Chatfor D365
+ D365 Customer Voice
Account/ + D365 Customer
Purchase Protection Insights.

D365 Fraud Dynamics 365 Microsoft 365
WORKFORCE Protection
MANAGEMENT
Power Platform
Workforce 0
Management Microsoft Azure

« Store Operations Assist
+ Microsoft 365 Teams Industry Data Model
for Frontline Workers

Industry -relevant Security and Compliance

Core Retail Services Systems



Rapid implementation for faster ROI

CX Connect deploys quickly, providing rapid ROI for

your business. The solution offers:

» Asimple, intuitive user interface, improving
adoption

 Retail persona driven journeys

« Automation and Intelligence to reduce your
average handle time and increase first call
resolution

« Advanced contact center capabilities to increase

your customer experience, customer retention,
increase in CSAT / NPS scores

» Accelerated time to value, predictablerepeatable

retail data model

» 360-degree view of customer via single-pane
glass for better, more personalized householding
interactions

« Adopts commerce convenience - avdilable when

you are, positive interaction and access to real-
time ecommerce CX and sales orders across any
channel

Not sure where to start?
<9

v Our CX Connect for Retail
Modernization Evaluation
Workshop provides
recommendations including a
business justification document,
and a rough order of magnitude
to help you budget and guide your
next steps towards a scalable,
omnichannel, revenue-driving
customer contact center.

CX Connect Advanced Analytics KPI Reporting Dashboard
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Contact us today at microsoft@argano.com for more
information about CX Connect, our workshop, or simply
improving your customer service.
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Learn more at argano.com
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