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Managed Services for Salesforce

Optimize Salesforce for your business and

maximize ROI

Your managed services program should feel less like
“ticket taking” and more like a strategic operating model
for Salesforce to keep the platform stable, current, and
continuously improving. Argano Managed Services is an
ongoing, proactive way to operate, optimize, and evolve
your Salesforce Org with access to certified experts
beyond basic break/fix support.

We cover the full spectrum of Salesforce needs from
general support such as release readiness, issue
management, upgrades/migrations, and change
management to functional services such as optimization,
enhancements, point-and-click configuration,
documentation/training, and adoption improvements.
This approach creates an intentional cadence of
improvements that keeps Salesforce aligned with
dynamic business objectives.

On the technical and operational side, we deliver
development and admin services including best
practices, integrations, app deployments, custom
development and automation, Ul/UX personalization,
and ongoing governance through reporting/dashboard
management, user and data administration, analytics,
and performance monitoring.

Get More From Salesforce with Argano!

Benefits:

e Optimize your IT environment

Free up IT resources to focus on value-add activities

» Speed up problem resolution and reduce downtime

Better predict IT spend and improve ROI

» Scale support as your business grows

Why Work with Argano:

» Extensive industry expertise and best practices
« 20+ years of Salesforce Partnership
e Al-driven Org health and technical debt reports

« Prioritized, actionable recommendations for Org
optimization

» 4.8 Average Ticket Rating

e 97% Repeat Customers
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